Step-by-Step Guide for Managing Managed Returns (MR)
— Submission of Renewed Temporary Permission

If the hotel has been issued with a Temporary Permission (TP) by URA, HLB will require the
licensee to provide the renewed TP before it expires. You will receive an email reminder 2
months prior to the expiry date of TP. A copy of the correspondence can also be found at the
“Correspondence” tab.
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! Singapore Corporate Access (or CorpPass) is the new digital identity business users will need to conduct
Government-to-Businesses (G2B) transactions. Business users will now have the option of using CorpPass as a
login mechanism to access LicenceOne, when transacting with the government online. For information on the
registration & set up CorpPass for your business entity, please visit www.corppass.gov.sg. For information on
how to activate CorpPass in LicenceOne, please visit
https://licencel.business.gov.sg/web/frontier/help/corppass-in-licenceone. Once CorpPass is activated,
authorised CorpPass user can only use CorpPass to access LicenceOne.
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the email and password
that you have registered
with LicenceOne.

via LicenceOne ID

> Forgot Password > Request User Account

[Only applicable for
those who login using
SingPass or LicenceOne
ID.]

Select “Company”? and
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HLPUBLICUSER21 ~  LOGOUT

Your last login as a member was on 08/11/2015 at 02:31 PM (Singapore)

Name ID Number Gender Nationality Date Of Birth

HL Public User 21 S1406577F Wale SINGAPORE CITIZEN 01/05/1996

Select your Profile

company or applying on behalf of a company)

&7 company (1 am an applicant representing a

Please enter UEN Account

Forgot your UEN?

Please ensure that you have your Unique Entity Number (UEN) ready. If you do not have one, please apply one with AGRA. Piease visit
hitps:/Avww.acra.gov.sg for more information.

2 Only the existing Hotel-keeper or Company Director of the entity can amend the details of the licence.
3 UEN is a multi-agency initiative aiming to develop one number that enables entitles' convenient interactions
with government agencies
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Once the application has
been reviewed and
approved, the filer will
receive an email
acknowledgement. A
copy of the
correspondence can also
be found under the
“Correspondence” tab at
LicenceOne.
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